Kompletni instalace CRMFREE

Instalace CRMFREE je rozdélena do 3 krokd, u kterych je potfebné dodrzet poradi, pro spravné fungovani aplikace.

1. Instalace MS SQL serveru
2. Instalace databaze CRMFREE

3. Instalace klienta CRMFREE

1. Instalace MS SQL serveru

Stazeni instalace MS SQL Server 2019 Express

Instalaéni balik je dostupny pfimo na strankach spoleénosti Microsoft, odkud je volné stazitelny.

Odkaz ke stazeni: https://go.microsoft.com/fwlink/?linkid=866658

Postup pfri instalaci

Je-li stahovani dokonceno, vyhledejte soubor instalacniho baliku ve stazenych souborech a spustte je;.

1. krok - V pravodci volby typu instalace zvolte Custom. VSechny typy instalace potfebuji k chodu pfipojeni
k internetu. Je pravdépodobné, Ze se zobrazi hlaseni o nekompatibilité ¢estiny, to potvrdime tlaCitkem Yes.

SQL Server 2019
Express Edition

Select an installation type:

EN[e Custom Download Media

Select Custom installation type
to step through the SQL Server
installation wizard and choose
what you want to install. This
installation type is detailed and
takes longer than running the
Basic install.

SQL Server transmits information about your installation experience, as well as other usage and performance data, to Microsoft to help improve
the product. To learn more about data processing and privacy controls, and to tumn off the collection of this information after installation, see the



https://go.microsoft.com/fwlink/?linkid=866658

2. krok - Po potvrzeni dojde k zobrazeni upozornéni na to, Ze €estina neni v instalatoru podporovana.

stali potvrdit stiskem tlacitka OK.

SQOL Server Installer

Your language cestina (Cesko) (cs-CZ) is not supported. Continue in Enghsh?

See this for more information:

3. krok - Na druhé strané pravodce muzete zménit umisténi pro stahovani komponent potfebnych k
instalaci. Stahovani zahgjite stiskem tlacitka Instal.

SQL Server 2019
Express Edition

Specify SQL Server media download target location

MEDIA LOCATION MINIMUM FREE SPAC

CASQL2019 [Z] Browse 6578 MB
DOWNLOAD SIZE
266 MB

To



4. krok - Jakmile se dokonci stahovani potfebnych komponent, spusti se samotna instalace MS SQL
Server 2019 Express. Z nabizenych moznosti zvolte prvni polozku pro samostatnou instalaci.

T SQL Server Installation Center - O x
A
Planning Lﬁ Mew SCL Server stand-alene installation or add features to an existing installation
Installati Launch a wizard to install SOL Server 2079 in a non-clustered environment or to add

features to an existing SOL Server 2019 instance,

Maintenance

== Install SOL Server Reporting Services
Tools ==

s1l]  [aunch a download page that provides a link to install SQL Server Reporting Services.
Resources An internet connection is required to install 55RS.
Options (™% Install SOL Server Management Tools

‘}% Launch a download page that provides a link to install 50OL Server Management
Studio, 5QL Server command-line utilities (SQLCMD and BCP), 50OL Server PowerShell
provider, SQL Server Profiler and Database Tuning Advisor, An internet connection is
required to install these tools,

ig Install SCL Server Data Tools

Launch a download page that provides a link to install QL Server Data Tools (S50T).
550T provides Visual Studio integration including project systemn support for
Microsoft Azure 501 Database, the SOL Server Database Engine, Reporting Services,
Analysis Services and Integration Services, An internet connection is required to install
S50T.

E" Upgrade from a previous version of SOL Server

Launch a wizard to upgrade a previous version of S0L Server to 50L Server 2019,
Click here to first view Upgrade Documentation

Microsoft SQL Server 2019

5. krok - Budete vyzvani k zadani souhlasu s licenénim ujednanim. To provedete zatrhnutim oznacené
volby a stiskem tlaCitka Next. Instalator na pozadi provede kontrolu, zda jsou dostupné vSechny potfebné
soucasti operacniho systému.



1 SOL Server 2019 Setup

License Terms

To install SQL Server 2019, you must accept the Microsoft Software License Terms,

License Terms

Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Feature Configuration Rules
Installation Progress

Complete

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT SQL SERVER 2019 EXPRESS

These license terms are an agreement between you and Microsoft Corporation {or one of its
affiliates). They apply to the software named above and any Microsoft services or software
updates (except to the extent such services or updates are accompanied by new or additional
terms, in which case those different terms apply prospectively and do not alter your or
Microsoft's rights relating to pre-updated software or services). IF YOU COMPLY WITH
THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW. BY USING THE SOFTWARE, YOU
ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE.

IMPORTANT NOTICE: AUTOMATIC UPDATES TO PREVIOUS VERSIONS OF SQL SERVER. |If
this software is installed on servers or devices running any supported editions of SQL Server

mriar o OO Camene AN fare ramamamnnte af A af thamal thic coafhumen ull andamaaticalhe
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Copy  Print

| accept the license terms and ~ Privacy Statement )

SQL Server transmits information about your installation experience, as well as other usage and
performance data, to Microsoft to help improve the product. To learn more about data processing and
privacy controls, and to turn off the collection of this information after installation, see the
documentation,

< Back Next = Cancel

6. krok — V dalSim kroku je nabizena automaticka aktualizace zabezpeceni serveru a dalSich dulezitych

soucasti. Je doporuceno aktivovat tuto kontrolu aktualizaci.

T2 SOL Server 2019 Setup

Microsoft Update

License Terms

Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Feature Configuration Rules
Installation Progress

Complete

Use Microsoft Update to check for important updates

Microsoft Update offers security and other important updates for Windows and other Microsoft
software, including 5L Server 2019. Updates are delivered using Automatic Updates, or you can visit
the Microsoft Update website,

( Use Microsoft Update to check for updates [recommended))

Microscft Update FA

Microsoft Update Privacy Statement

< Back MNext > Cancel

7. krok - Na nasledujici strané prlivodce jsou zobrazeny soucasti, které budou instalovany. Jejich
konfigurace by méla odpovidat obrazku nize. V pfipadé potfeby je mozné v poli Instance root directory
zménit sloZzku, kde bude SQL Server nainstalovan.



T SOL Server 2019 Setup

Feature Selection

Install Rules

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Feature Configuration Rules
Installation Progress

Complete

8. krok - DalSi strana priivodce umozriuje pfejmenovani instance serveru. Zde doporucujeme ponechat
vychozi nazev SQLExpress. Jméno instance je dllezité pro nasledné nastaveni programu CRMFREE.

Select the Express features to install.

@ Loocking for Reporting Services?

Features:

Instance Features

Database Engine Services

[[] Machine Learning Services and Language
Or
[] Python
[ Java
[ Full-Text and Semantic Extractions for Sez
[ PolyBase Query Service for External Data
[ Java connector for HOFS data sources
Shared Features

£ >

Download it from the wels

Feature description:

Includes SOL Server Mative Client (ODBC / OLE
DEB) SDK for database application
development.

Prerequisites for selected features:

Already installed:
.. Windows PowerShell 3.0 or higher
To be installed from media:
.. Micrnsoft Visual C++ 2017 Redistributahle

L

Disk Space Requirements

Client Tools Connectivity
Client Tools Backwards Cempatibility v

Drive C: 1198 MB required, 69980 MB available

Select All Unselect All

Instance root directony:

|C:\Pr0gram Files\Microsoft SCL Server', |

Shared feature directony:

|C:\Pr0gram Files\Microsoft SCL Server', |

Shared feature directory (x86):

|C:\Program Files (x86)\Microsoft 50L Server', |

< Back Mext > Cancel

T SOL Server 2019 Setup

Instance Configuration

Install Rules

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Feature Cenfiguration Rules
Installation Pragress

Complete

— m} *
Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

(O Default instance

(@ Named instance: |SQLExpress |
Instance ID: [sQLEXPRESS |
S0L Server directory:  C:\Program Files\Microsoft SOL Server\MS50L15.50LEXPRESS

Installed instances:

Instance Name Instance D Features Editicn Version
< Back Mext = Cancel




9. krok - V sekci Server Configuration ponechte nastaveni spusténi sluzby na automatické spousténi. Na
zaloZce Collation musi byt nastaveno pro Database Engine: Czech_CI_AS. Tato hodnota bude
automaticky nactena z vaseho operacniho systému, pokud by se v3ak liSila, je mozné ji nastavit pomoci
tlacitka Customize...

5 SOL Server 2018 Setup — O s

Server Configuration

Specify the service accounts and collation configuration.

Install Rules Service Accounts  Collation

Feature Selection

Microsoft recommends that you use a separate account for each SQL Server service,
Feature Rules

Instance Configuration Service Account Name Password Startup Type
Server Configuration SQL Server Database Engine NT ServicetMS50QLSSOL... Automatic |~
Database Engine Configuration SOL Server Browser NT AUTHORITY\LOCAL ... Disabled ~
Feature Configuration Rules

Installation Progress [] Grant Perform Volume Maintenance Task privilege to SOL Server Database Engine Service
Complete This privilege enables instant file initialization by avoiding zeroing of data pages. This may lead

to information disclosure by allowing deleted content to be accessed,

Click here for details

< Back Mext » Cancel

10. krok - Sekce Database Engine Configuration slouzi k nastaveni pfistupu k SQL Serveru. Jako
Authentication Mode zvolte Mixed mode, zadejte heslo uzivatele, které bude slouzit pro administraci.
Pomoci tlagitka Add Current User pfidejte i svUj aktualni uzivatelsky ucet systému Windows jako
administratorsky.

Na zalozce Data Directories je mozné urcit jiné ulozisté pro data SQL serveru.

Po stisku tlaéitka Next se spusti instalace programu Microsoft SQL Server.



T SOL Server 2019 Setup - O X

Database Engine Configuration

Specify Database Engine authentication security mode, administrators, data directories, TempDB, Max degree of
parallelism, Memory limits, and Filestream settings.

Install Rules Server Configuration  Data Directories TempDB  Memory  User Instances  FILESTREAM

Feature Selection

Feature Rules Specify the authentication mode and administrators for the Database Engine.

Instance Configuration Authentication Mode

Server Configuration () Windows authentication mode

Database Engine C

X i ® Mixed Mode (SQL Server authentication and Windows authentication)
Feature Configuration Rules

Installation Progress Specify the password for the SOL Server system administrator (sa) account.

Complete Enter password: |.oooooooo |

Confirm password: |""""'| |

Specify SOL Server administrators

SQL Server administrators have
unrestricted access to the Database
Engine.

Add Current User Add... Bemove

= Back MNext » Cancel

Vysledek instalace je zobrazen na posledni strané pravodce. VSechny polozky musi mit status Succeeded.
Priivodce ukoncete stiskem tlacitka Close.

T4 SOL Server 2019 Setup - O X

Complete

Your SQL Server 2019 installation completed successfully with product updates.

Ll s Information about the Setup operation or possible next steps:

Feature Selection

Feature Rules Feature Status ~
Instance Configuration & Database Engine Services Succeeded
@ SOL Browser Succeeded
Server Configuration @ SOL Writer Succeeded
Database Engine Configuration @CIientTooIs Backwards Compatibility Succeeded
Feature Configuration Rules @CIientTooIs Connectivity Succeeded
Installation Progress @ SQL Client Connectivity SDK Succeeded
@ SQOL Client Connectivity Succeeded hd

Complete

Details:

Install successful.

Summary log file has been saved to the following location:

C\Program Files\Microsoft SOL Server\150\Setup Bootstrap'logh20200505 100301
\Summary V0169 20200505 100301 txt

Close




2. Instalace databaze CRMFREE

Instalace systému CRMFREE

Instalace databaze systému CRMFREE je vhodna pro uZivatele, ktefi uz maji na svém pocitaci
nainstalovany MS SQL Server. Po instalaci databaze je nutné nainstalovat i klienta CRMFREE.

Postup pri instalaci

1. krok — Spustte soubor CRMfree_setup.exe. Ukaze se Vam uvitaci dialog prlivodce, pokracujte
tlacitkem DalSi.

'él Privodce instalacr - CRMfree — h:4

Vita Vas priivodce instalad
produktu CRMfree.

Produkt CRMfree 3.70.000 bude nainstalovan na Vas poditad.

Dfive nei budete pokradovat, doporuéuje se ukondit veskeré
spusténé aplikace.

Pokracujte klepnutim na tlagitko Dalsi nebo ukoncete
privodce instalaci tladithkem Stomo.

2. krok — licenéni smlouva, po pfec¢teni podminek licenéni smlouvy zvolte moznost Souhlasim

s podminkami licenéni smlouvy a pokracujte tlacitkem Dalsi. Podminky smlouvy Ize vytisknout tlacitkem
Tisk smlouvy. V pfipadé, ze se s licencnimi podminkami nesouhlasite, ukoncete instalaci tlacitkem
Storno.

'\t‘ Privodce instalaci - CRMfree —

Licencni smlouva
Drive nei budete pokradovat, pfectéte si prosim pozomeé nasledujici duledité
irformace.

Prectéte si prosim tuto licenéni smlouvu. Musite souhlasit s podminkami této smlouvy,
aby instalace mohla pokracovat.

Licenéni smlouva
o poskytnuti prava k uzivani
Softwaroveho produktu CRMfree

(déle jen ,Smlouva™)

1. UVODNI USTANOVENI

11 Tata Smlimwa de irenfni emlnivenn mazi vlactnilbam

W

Souhlasi dminkami liceneni smi
(®) Souhlasim s podminkami licenéni smiouvy Tisk smlouvy

() Nesouhlasim s podminkami licendni smlouvy

< Fpét Stomo




3. krok zvolte typ instalace. Privodce Vam nabizi ze &tyf typu instalaci:

o Kompletni instalace — MS SQL Server, databaze CRMFREE, klient CRMFREE - funkéni pouze na
zarizenich Windows XP a starsi

e Pouze instalace MS SQL Serveru

e Pouze instalace databaze CRMFREE

e Pouze instalace klienta CRMFREE

Vyberte Pouze instalace databaze CRMFREE a pokracujte tlaCitkem Dalsi.

'ﬂl Privodce instalaci - CRMfree —

Zvolte soucasti
Jaké soucasti maji byt nainstalovany?

Zvolte typ instalace

Pouze instalace databaze CRMfree e

4. krok — Vyplrite informace potfebné k pfihlaseni k databazovému serveru a pokracujte tlaCitkem Dalsi.
Pfipojeni ovéfite tlaitkem Test pFipojeni. Bez pfipojeni k serveru nelze pokraCovat v instalaci databaze.

=
Databazovy server
“yplfte prosim informace potfebné pro pfihlaseni k databdzovému serveru

Databszovy server

PrihlzZovad jméno (administrator serveru)

Heslo

Nazev databdze pro CRMfree
|CRMfree |

Test pripojeni...




Jak vyplnit pfihlaSovaci udaje k databazovému serveru?

PfihlaSovaci udaje k databazovému serveru Vam poskytne Vas administrator nebo vyuzije SQL
Management Studio, které je volné ke staZeni na strankach Microsoftu. Nainstalujte a spustte si
SQL Management Studio. Vyberte server, ke kterému se chcete pfipojit, jako autorizaci vyberte
SQL Server Authentication, jelikoz aktualni verze CRMFREE neumoZnuje pfipojeni pfes Windows
Authentication. PfihlaSovaci udaje Vam poskytne Vas administrator.

o Connect to Server *

SQL Server

Servertype: Database Engine e

Server name: | DEV-MBOO7ONSQALEXPRESS w |

Authertication: SGL Server Authentication e
Login: |sa v |
Password: | |

[] Remember password

Cancel Help Options ==

Do textového pole Databazovy server napiste jméno serveru- viz. Obrazek

‘_l,; Microsoft SOL Server Management Studio Quick Launch (Ctrl+Q) P o (m] x
File Edit View Tocls Window Help
|- - b | BNy B8R |9 -c- 8| -|2 S-E

| | Execute | | | | ‘ -

Object Explorer ~ o x

Connegl=

-4 DEV-NBOO70\SOLEXPRESS (SOL Server

Uatabases
Security
Server Objects
Replication
PolyBase
Management
XEvent Profiler




5. krok — Instalace je pfipravena, zde je uvedeno nastaveni instalace (Typ instalace a jeji sou¢asti, které se
bude instalovat). Zménit nastaveni Ize tlaCitkem Zpét, v instalaci pokracujte tlacitkem Instalovat.

'ﬂl Privodce instalaci - CRMfree —

Instalace je pfipravena

Privodce instalaci je nyni pfipraven nainstalovat produkt CRMree na Vas
pocitad.

Pokragujte v instalaci klepnutim na tladitko Instalovat. Prejetedi si zménit néktera
nastaveni instalace, klepnéte na tladitko Zpét.

Typ instalace:

Pouze instalace databaze CRMfree
Wybrané soucasti:

Instalace databaze CRMfree

< Fpét Instalovat Stomo

6. krok — v tomto krokuse provadi instalace jednotlivych soucasti systétmu CRMFREE. O priibéhu instalace
Vas budou informovat jednotliva dialogova okna.

'tl Privodce instalaci - CRMfree —

Pribéh instalace
CRMfree - instalace

Aktualizaini skripty

Celkovy pribéh




7. krok — dokonceni instalace klienta CRMFREE, kliknéte na tlacitko Dokonéit.

hl Privodce instalaci - CRMfree —

Dokoncuje se instalace produktu
CRMfree

Privodee instalaci dokonéil instalaci produktu CRMfree na Vas
pocitac.

Ukongete privodce instalaci klepnutim na tladitko Dokondit.




3. Instalace klienta CRMFREE

Instalace klienta systému CRMfree je vhodna na lokalni uzivatelsky pocita€. Pomoci klienta se bude
uzivatel pfipojovat na server s databazi systétmu CRMfree. Nainstalovat klienta CRMfree Ize pomoci
instalaniho souboru CRMfree_client.exe. Instalace je popsana v nasledujicich krocich.

Postup pfi instalaci:

1. krok — Spustte soubor CRMfree_client.exe. Ukaze se Vam uvitaci dialog privodce, pokracujte tlacitkem
Dalsi.

'tlil Privodce instalaci - CRMfree klient — hod

Vita Vas privodce instalaci
produktu CRMfree klient.

Produkt CRMfree klient 3.70.000 bude nainstalovan na Vas
pocitad.

Drive nez budete pokradovat, doporutuje se ukondit veskers
spusténé aplikace.

Pokracujte klepnutim na tlacitko Dalgi nebo ukoncete
privodce instalaci tladitkem Stomo.

2. krok — po precteni podminek licenéni smlouvy zvolte moznost Souhlasim s podminkami licenéni
smlouvy a pokracujte tlacitkem Dalsi. Podminky smlouvy Ize vytisknout tlaitkem Tisk smlouvy.
V pfipadé, ze se s licenénimi podminkami nesouhlasite, ukoncete tlacitkem Storno.




';Iu_'ql Privodce instalaci - CRMfree klient —

Licencni smlouva
Drive nef budete pokradovat, prectéte si prosim pozomé nasledujici ddledité
irformace.

Prectéte si prosim tuto licenéni smlouvu. Musite souhlasit s podminkami této smlouvy,
aby instalace mohla pokracovat.

Licencni smlouva
o poskytnuti prava k uzivani
Softwarového produktu CRMfree

(dale jen ,Smlouva™)

1. UVODNI USTANOVENI

11 Tata Smlrinea da lican®nl emlainenn mes wiactnilbam ¥

Souhlasi dminkami licenéni sml
(®) Souhlasim s podm inkami licenéni smlouvy Tisk smlouvy

() Mesouhlazim = podminkami licenéni smlouwvy

3. krok — Zvolte cilové umisténi klienta CRMfree. Instalator Vam nabidne standardni umisténi (C:\Program
Files\CRMfree), které mlUzete zménit tlacitkem Prochazet. Pokracujte tlaCitkem DalSi.

'él Privodce instalaci - CRMfree klient —

Zwolte cilové umisténi
Kam ma byt produkt CRMfree klient nainstalovan?

Privodce nainstaluje produkt CRMfree klient do nasledujici sloflky.

Pokracujte klepnutim na tladitko Dalsi. Choetedi zvolit jinou slofku, klepnéte na tlacitko
Prochazet.

| “Program Files (x86)\CRMree Prochdzet...

Instalace vyZaduje ngjmeéné 31,8 MB volného mista na disku.

4. krok — Vyberte slozku v nabidce Start. Instalator Vam nabidne standardni slozku aplikace (CRMfree),
kterou mizete zménit tlaCitkem Prochazet. Pokracujte tlacitkem Dalsi.




'{i Privodce instalaci - CRMfree klient

Vyberte slozku v nabidce Start
Kam ma privodce instalaci umistit zastupce aplikace?

Privodce instalaci vytvori zastupce aplikace v nasledujici sloice nabidky
Start.

Pokracujte klepnutim na tlacitko Dalsi. Choetedi zvolit jinou slofku, klepnéte na tlacitko
Prochazet.

Prochazet...

5.krok — Zvolte dalsi ulohy. Pokud chcete vytvofit zastupce aplikace na plose, zaskrtnéte Vytvorit zastupce

na ploSe. Pokud chcete vytvofit zastupce v panelu Snadné spusténi, zaskrtnéte Vytvofit zastupce na
panelu Snadné spusténi. PokracCuijte tlaitkem Dalsi.

'{i Privodce instalaci - CRMfree klient

Zvolte dalzi dlohy
Kiere dalzi dlohy maji byt provedeny ?

Zvolte dalzi dlohy, které maji byt provedeny v pribéhu instalace produktu CRMfree
klient, a pak pokracujte klepnutim na tladitko Dalgi.

Dalsi zastupci:
[] Wtvofit zastupce na ploe

[] Wtvofit zastupce na panelu Snadné spusténi

6.krok — Nastaveni databazového pfipojeni. Uvedte jméno databazového serveru, kde byla vytvorena
databaze systému CRMfree a jméno databaze (standardné CRMfree). Pfipojeni mizete otestovat tladitkem

Test pripojeni. Ro odesilani elektronické posty vypliite jméno Vaseho SMTP serveru. Pokracujte tlacitkem
Dalsi.



ll Privodce instalaci - CRMfree klient —

CRMiree klient - nastaveni
Mastaveni databazového pfipojeni a elektronické posty pro produkt CRMfree
kelient

— Pfipojeni k databazi
Databazovy server

[ |
Mazev databaze

Test pripojeni...

— Elekironicka posta
Server pro odeslani podty (SMTP server)

7.krok — instalace klienta CRMfree je pfipravena, zde je uvedeno nastaveni instalace. Zménit nastaveni lze
tlaCitkem Zpét, v instalaci pokracujte tlacitkem Instalovat. Zobrazi se Vam prubéh instalace.

1‘ Privodce instalaci - CRMfree klient —

Dokoncuje se instalace produktu
CRMfree klient

Privodee instalaci dokondil instalaci produktu CRMfree klient
na Vas pocitaé. Produkt lze spustit pomoci nainstalovanych
zastupcl.

konéete privodee instalaci klepnutim na tlacitko Dokonéit.

8.krok — pro dokonc&eni instalace klienta kliknéte na tladitko Dokongit.




